
Tri-Star Mobile App 

Tri-Star’s Mobile App is a great way to electronically file your claims or submit 

substantiation for your debit card transactions.  The App allows you to take a picture of 

your insurance company Explanation of Benefits (EOB) or your receipt for expenses not 

covered by insurance and upload the documentation to support your claims.   

How to get the App 

Create a link to our login page using the QR Code below or by going to 

the web site URL https://secure.tri-starsystems.com/m/index.html 

 

Using the App is Secure and Simple! 

1. Take a picture of your insurance company Explanation of Benefits (EOB) or your 
receipt 

2. Login to your Tri-Star account 

3. Select either ‘New Claim’ to e-file your claim OR ‘Substantiation’ to submit debit 
card substantiation  

4. Select the Upload Documentation link to share your picture 

 

The App can be used to: 

 E-file claims 

 Submit Substantiation 

 Update banking information for quick payment by direct deposit  

 View your account history or balance 

 Update your contact information and more! 

 

For Assistance, Contact Us: 

1.800.727.0182, option 1 

Monday-Friday, 7 a.m. – 5 p.m. 

 

https://secure.tri-starsystems.com/m/index.html

